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Secure Messaging through northwestfcs.com

Protecting the safety of your personal information is critical.
To increase the security of your data Northwest Farm Credit
Services has implemented a secure messaging system through
northwestfcs.com for your account communications.

This system is available in conjunction with electronic balance
sheets accessed through your northwestfcs.com online ID.

How it Works

Each time Northwest FCS sends a message in your Secure Messaging
inbox, the system will send a notification to your personal email
address with a link to northwestfcs.com. You can then log in to access
the message. When you reply to the message or create a new one, you
can also upload documents. Messages and attachments will go directly

to Northwest FCS staff without leaving our secure environment.

If you don't have a northwestfcs.com member account the system
notification will prompt you to create one. Once you've created

an account, you can use the same login for future messages from
Northwest FCS.

Contact your Northwest FCS relationship manager with
questions about this feature.

Secure Messaging

Secure Messaging Experience
For customers with an existing northwestfcs.com member account.

1.

Notification sent to customer's personal email address. Select the hyperlink
to click to northwestfcs.com.

Hello, 0

You have received a secure message from John Smith at Northwest Farm Credit Services.

Northwest FCS is now using a new online secure messaging system through our website.

Click here to login to your member account and view your message.

Customer signs into their northwestfcs.com member account.
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Home > Login

Forgot Online ID

Forgot Password Secure Messaging & Electronic Balance Sheet Login
Sign in below to exchange secure messages with Northwest FCS staff and access your electronic balance sheets.

‘You must have an online ID and password to sign in.

« Need an online ID? Contact your Northwest FCS branch staff.

* Having issues signing in or forgot your online ID? Contact Central Servicing, 866-552-9172.
@ * Online ID:
* Password:

* Required Field

Upon sign in, customer is redirected to the secure message.

€ BackTolnbox  *% Reply ® ReplyAll & Print @ Delete | Moue To W
& Inbox
I Sent
@ New Secure Message
I Deleted
B9 Add Folder

From: Morthwest FCS
Sent: Fri 10/9/15 10:41 am

A4 My Contarts To: Morthwest FCS Customer

# Member Account

This is a new secure message being sent to a secure messaging customer
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Secure Messaging Experience
For customers without a northwestfcs.com member account.

1. Notification sent to customer’s personal email address. Click link to
northwestfcs.com secure messaging sign up.

Hello, 0

You have received a secure message from John Smith at Northwest Farm Credit Services. To view
your secure message you need to create a member account. Please click here, (or copy the link to your
browser) to create your account.

Thankvou.

John Smith
John.Smith@northwestfcs.com

2. Customer creates a northwestfcs.com member account.
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Home > Login > Secure Messaging Sign Uy
Forgot Online ID 8 ging Sign Up.

Forgot Password Secure Messaging Sign Up

Your password must:

» beat least 8 characters;

« include a capital letter, a lowercase letter, and at least one number, and
« not contain any part of your online ID.

Questions? Contact Northwest FCS by email or phone at Central Servicing, 866.552.9172.

* First Name:

@ Middle Name:
* Last Name:

Suffix:

* Online ID:

* Password:

m ABOUT US SERVICES RESOURCES CAREERS STEWARDSHIP I

Your online ID must contain no more than 20 alphanumeric characters and no special characters. You will not be able to change your online ID after submission.

3. Upon sign in, customer is redirected to the secure message.

B Inbox

I Sent
@ New Secure Message

I Deleted

B Add Folder
From: MNorthwest FCS

Sent: Fri 10/9/15 10:41 am

2, My Contarts To: Northwest FCS Customer

# Member Account

This is a new secure message being sent to a secure messaging customer

Secure Messaging

Sending a Message
1. Create message from My Inbox.
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Home > Member Account > Secure Messaging

Compose £ Refresh Inbox Search Inbox
B Inbox I
| Sent 0
I Deleted
B Add Folder

18 My Contacts

STEWARDSHIP

2. Click Compose and start typing,

HOME ABOUT US SERVICES RESOURCES CAREERS STEWARDSHIP

MEMBER ACCOUNT

Home > Member Account > Secure Messaging

B Inbox To:

B Sent Subject:
M Deleted

B Add Folder %

A% My Contacts Hello, @

A Member Account I have reviewed the documents you sent and would like to schedule an appointment te discuss further.

Thank you,
Northwest FCS

Cancel

3. Click Send.

4. Northwest FCS staff member receives message in their Outlook Inbox.

A send
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Features Organizing Secure Messages
Secure messages may be sent to multiple recipients. Note: You cannot add another Delete folders
contact that is not included in the original email, unless the contact is already a member ;
4 ) Northwest
or active user of the Secure Messaging system. FARM CREDIT SERVICES
HOME ABOUT US SERVICES RESOURCES CAREERS STEWARDSHIP MEMBER ACCOUNT

Secure messages may include attachments up to 80 MB in size. T ——

Compose 2 Refresh Inbox Search Inbox Q

I Inbox
& Inbox - Sent ) )
Confirm Deletion of
I Sent W Deleted
New Secure Message Messages
W Deleted W 2015 Secure Messages B
& Are you sure you want to delete this

B Add Folder D) Add Folder folder and all of its contents?

From: Chad Fogus I 1y Contats = m

Sent: Fri 10/9/15 10:41am
2% My Contacts

To: John Smith

# Member Account Organize messages without opening.

This is a new secure message being sent to a secure messaging customer
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Organizing Secure Messages Fanm CREoiT senerces

HOME ABOUT US SERVICES RESOURCES CAREERS STEWARDSHIP MEMBER ACCOUNT
Add folders, move messages.

Home > Member Account > Secure Messaging

Compose OSelect Al @ Delete Selected LML) Search Inbox Q
* Deleted
or weS i inbox 2015 Secure Messages
FARM CREDIT SERVICES w1 John Smith New Secure Message 10/9/15 10:461 am
B Sent
HOME ABOUT US SERVICES RESOURCES CAREERS STEWARDSHIP W Deleted
Home > Member Account > Secure Messaging B 2015 Secure Messages 8
Compose £ Refresh Inbox Search Inbox B9 Add Folder
& Inbox . .
Organize messages after opening.
m Sent

Enter New Folder Label

M Deleted Northwest

2013 Secure Messages FARM CREDIT SERVICES
6D Add Folder
I My Contacts Home > Member Account > Secure Messaging

Secure Messaging
Northwest Compase € BackToSent * Reply ® Replyal & Print @ Delete

Move To
FARM CREDIT SERVICES

 Inbox Deleted
HOME ABOUT US SERVICES RESOURCES CAREERS STEWARDSHIP MEMBER ACCOUNT U 20115 Secure Messages

Balance Sheet Update for Charlotte CreditPro
Home > Member Account > Secure Messaging B Deleted
—,—, elete
Lomposa DSelectAll B Delete Selected v 0 Search Inbox Q
clete W 20155 M =]
W Inbox 2015 Secure Messages et From: Charlotte CreditPro
] John Smith New Secure Message 10/9/15 10:41 am 6D Add Folder ;
i Sent . Sent: Thu 2/19/159:47 am
To: NW Relationship Manager
m Deleted My Contacts
45 My Conta
M 2015 Secure Messages B

B Add Folder




